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Terms of Business

Liam Denis Ferguson t/a Ferguson & Associates and
Medimoneycare

These terms of business set out the general terms under which our firm will
provide insurance and investment business services to you and the respective
duties and responsibilities of both the firm and you in relation to such services.
Please ensure that you read these terms thoroughly and if you have any queries,
please contact Liam Ferguson who will be happy to clarify matters. If any material
changes are made to these terms we will notify you. These Terms of Business
were updated on 28" March 2010.

Liam Denis Ferguson, t/a Ferguson & Associates and Medimoneycare is regulated
by the Financial Regulator as a Multi-Agency Intermediary under the Investment
Intermediaries Act, 1995; as a mortgage intermediary authorised under the
Consumer Credit Act, 1995 and as an insurance intermediary registered under the
European Communities (Insurance Mediation) Regulations, 2005. The Financial
Regulator holds registers of regulated firms. You may contact the Financial
Regulator on (01) 410 4000 or alternatively visit their website on
www.financialregulator.ie to verify our credentials.

Our Services

The Firm is an insurance Broker and is a member of the Professional Insurance
Brokers Association (PIBA). Insurance Brokers must be in a position to place
insurance with at least five insurers of the relevant form (Life/non-life) and
therefore can generally give consumers greater choice than agents and tied
agents). We hold written appointments from the product producers set out in
Appendix 1 to this document.

Life & Pensions

Life Assurance companies provide products such as life cover, serious illness
cover, income protection, savings, investments and pensions. Depending on your
individual circumstances, we may provide you with advice and arrange policies on
your behalf. You may, however, have particular areas of interest and, in this
case, we will be happy to give more detailed advice in these areas. With your
agreement, we may review the policies you take out on a periodic basis to ensure
that you are kept informed as to their benefit and to check whether they are still




suitable for your needs. We will also provide assistance to you for any queries
you may have in relation to the policies or in the event of a claim during the life
of the policies.

Personal Retirement Savings Accounts (PRSAs)

PRSAs are available in two forms - Standard PRSAs with capped charges and Non
Standard PRSAs. If you would like us to advise you on PRSAs or arrange a PRSA
for you we will charge you a fee commensurate with the work completed (see
commissions and charges below).

Non-Life

We provide services in relation to the following non-life insurance products:
household, motor, commercial, public liability and employer liability. Depending
on your instruction, we can give advice in relation to the products of Hibernian
General Insurance Limited only and receive and transmit orders on your behalf to
this insurer only. We will also offer assistance to you in relation to processing
claims on policies taken out with us.

Important notice: To ensure continuity of cover, where you have an existing
policy which is due to expire and where we have been unable to contact you, we
may put continuing cover in force whilst awaiting your instruction. You will be
liable for any premiums payable to the relevant insurer for the period of time
between renewal and when we receive your instruction. You have the right not to
avail of this service.

Mortgages
We provide advice in relation to mortgages and can arrange mortgage lending

with those mortgage lenders with whom we have an agency as listed in Appendix
1.

Commission and Charges

The Firm is remunerated by commission and other payments from the completion
of business with the product producers listed in Appendix 1. In certain
circumstances, it will be necessary to charge a fee for services provided. These
are listed below for non-life business and Standard PRSAs. In other circumstances
where fees are chargeable, we will notify you in advance.

Personal Retirement Savings Accounts (PRSAs) - Fees

Where advice is requested for PRSAs, an hourly fee of €250.00 can apply.
Additional fees may be payable for complex cases or to reflect value, specialist
skills or urgency. We will give an estimate of this rate in advance of providing you
with services. If we receive commission from a product provider, this may be
offset against the fee which we will charge you.

Non-Life Fees

Brokerage fee €0-€250 depending on the requirement
Rebate premium Balance of commission for year, minimum €25
Switch/alteration mid term €50

Claims handling Depending on case

Mortgages

We are paid up to 1% of the loan for arranging mortgage finance. This
commission is paid by the mortgage lender.



Conflicts of interest

It is the policy of our firm to avoid conflicts of interest in providing you with
insurance and investment business services. If this is not possible, we will notify
you as soon as is practicable after we become aware of the conflict of interest and
you may rest assured that you will be treated fairly where such a conflict is
unavoidable.

Default on payments by clients

Our firm will exercise its legal rights to receive payments due to it from clients for
investment business services provided. In particular, without limitation of the
generality of the foregoing, the firm will seek reimbursement for all payments
made to insurers on behalf of clients where the firm has acted in good faith in
renewing a policy of insurance for the client.

Insurers and other product producers may withdraw benefits or cover in the
event of default on payments due under policies of insurance or other products
arranged for you. We would refer you to policy documents or product terms for
the details of such provisions.

Complaints

We ask that you make any complaint against our firm relating to investment
business services provided by us in writing. We will acknowledge your complaint
within 5 business days and we will fully investigate it. On completion of our
investigation, we will provide you with a written report of the outcome. In the
event that you are still dissatisfied with our handling of, or response to, your
complaint, you are entitled to refer the matter to the Financial Services
Ombudsman. A full copy of our complaints procedure is available on request.

Compensation Scheme
We are members of the Investor Compensation Scheme operated by the Investor
Compensation Company Ltd.- see Appendix 2 for details.

Professional Indemnity Insurance
For your protection, we carry Professional Indemnity insurance with a Sum
Insured/Limit of Indemnity of €1,500,000.



Appendix 1.

Product producers from which Ferguson & Associates /

Medimoneycare holds written letters of appointment to act as an

intermediary.

Name of Product Provider
Life Assurance & Income Protection

AXA Financial
Caledonian Life
Canada Life

Zurich Life

Friends First

Aviva Life & Pensions
Irish Life

New Ireland

Phoenix (formerly Scottish Provident no longer accepting new business)
Standard Life
Dentists & General
Dentists Provident

Name of Product Provider
Mortgages & Finance

AIB Bank
ICS Building Society
KBC Homeloans Ltd

We also have agency appointments with the following firms:

Howth Financial Services Ltd.

Mason Financial Services Ltd.

Profile Mortgages Ltd.

Patricia Foskin t/a Foskin Mortgage & Finance

These agency agreements offer us access to the following lenders: -
Permanent TSB

Bank of Scotland (Ireland) Ltd. (no longer accepting new business)
Bank of Ireland

Haven Mortgages

Springboard Mortgages

RossBank

It should be noted that some of the above lenders occasionally
offer mortgage products, rates or offers directly to customers
that are not available through brokers.

Name of Product Provider General Insurance

Aviva Insurance Europe plc.




CENTRAL BANK  BANC CEANNALS

OF IRELAND NA HEIREANN
PO Box No 559 Talephone 353-1-671 6666
Dame St. Dublin 2 Talex 31041. Fax 353-1-671 6561

INVESTMENT INTERMEDIARIES ACT, 1995

Statement of Authorised Status

LIAM DENIS FERGUSON, trading as FERGUSON & ASSOCIATES, is
authorised as a Restricted Activity Investment Product Intermediary,
under the Investment Intermediaries Act, 1995 (as amended).

LIAM DENIS FERGUSON, trading as FERGUSON & ASSOCIATES, is
authorised to:

receive orders in investment instruments and transmit those
orders to product producers from whom a written letter of
appointment is held, and

give investment advice in relation to investment instruments
available from those product producers from whom a written
letter of appointment is held.

LIAM DENIS FERGUSON, trading as FERGUSON & ASSOCIATES, may
accept cash or cheques/bank drafts from clients payable to the firm
only where:
() an insurance undertaking has invited renewal of a policy of
insurance, or
(i) a proposal for insurance has been accepted by an insurance
undertaking.
In all other circumstances cheques/bank drafts or other payment
instruments must be made payable to the product producer.
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FINANCIAL REGULATOR
Rialtoir Airgeadais

PO Box No 9138 T +353 1 224 4000
COLLEGE GREEN, F +353 1 671 6561
DUBLIN 2, IRELAND www financialregulator.ie

Reference No: C7131

The Irish Financial Services Regulatory Authority (‘'Financial Regulator'), in accordance with
the provisions of Section 116 of the Consumer Credit Act, 1995 (as amended) and Section 33C
of the Central Bank Act, 1942 (as amended) hereby authorises Liam D. Ferguson whose
principal place of business is

2 Jamestown Park, Ratoath, Co. Meath

to engage in the business of being a Mortgage Intermediary under the name(s) of:
Liam D. Ferguson t/a Ferguson & Associates

on behalf of the following undertaking(s)

Mason Financial Services Limited,
Howth Financial Services Limited,
Allied Irish Banks ple,

1CS Building Society,

Patricia Foskin,

Profile Mortgages Limited,

KBC Mortgage Bank

This authorisation is valid for a period of 5 Years commencing on 29 September 2006

For and on behalf of the Financial Regulator:

Signed:

(—'
Signed: (z“‘k //%’TVZM




Appendix 2.

Investor Compensation Scheme

The Investor Compensation Act, 1998 provides for the establishment of a
compensation scheme and the payment, in certain circumstances, of
compensation to certain clients (known as eligible investors) of authorised

investment firms, as defined in that Act.

The Investor Compensation Company Ltd. (ICCL) was established under the 1998
Act to operate such a compensation scheme and our firm is a member of this

scheme.

Compensation may be payable where money or investment instruments owed or
belonging to clients and held, administered or managed by the firm cannot be
returned to those clients for the time being and there is no reasonably

foreseeable opportunity of the firm being able to do so.

A right to compensation will arise only:
e if the client is an eligible investor as defined in the Act; and
e if it transpires that the firm is not in a position to return client money
or investment instruments owned or belonging to the clients of the
firm; and

e to the extent that the client’s loss is recognised for the purposes of the
Act.

Where an entitlement to compensation is established, the compensation payable
will be the lesser of:
e 90% of the amount of the client’s loss which is recognised for the
purposes of the Investor Compensation Act, 1998; or
e compensation of up to €20,000.

For further information contact the Investor Compensation Company Ltd. at (01)
4344000.



